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Abstract

Distant Learning has become an essential approach in teaching English language due to
Covid_19 pandemic. Even though, this method plays an important role in teaching EFL
students during the period of corona virus pandemic, students do not interact in virtual online
classes properly, and in turn, they get high scores in online final examinations.Therefore, this
study aims mainly to investigate the impacts of distance learning to EFL Students due to
covid-19.The sample is, third and fourthyear college students, Onaizah Colleges, K.S.A. The
researcher followed the quantitative method to fulfill this study. The researcher distributed a
questionnaire to the EFL students to collect the data. The study found that the differences in
the variables are in favor of 1) English lecturers properly and ably deliver their online
lectures during the school shutdown , 2)students attend virtual classes while they are at work,
driving, sitting with family or on bed, 3) and the student used more than one device in
examinations to look for the questions' answers, 4) students faced repeated disconnection of
internet while taking online virtual classes or examinations,5) students answered open
questions by using copy and paste. The study recommended that;the Online virtual classes
should be attractive, motivated, well-prepared, and also the online examinations should be
multiple choice to avoid copy and paste from other references. Students should be
dependable in all virtual tasks and final exams. Students should check the power of internet
before lectures or examinations start. The teachers should concentrate on critical thinking
questions in writing.
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1. INTRODUCTION

Coronavirus pandemic started in China last year, 2019, and spread out very quickly
across the globe. Life has affected and paralyzed because of Coronavirus pandemic.
Countries implemented strict lockdown measures which drive the educational officials to
suspend schools and universities all over the world. Therefore, distance learning has replaced

direct education as a compensation method to the students to complete the school year.

Saudi Arabia has started to shift from direct learning to distant learning on March 8™,
2020, when coronavirus pandemic started to spread out in the eastern province. The Saudi
officials took an immediate decision in order to stop the surge of coronavirus cases.

The main objective of Saudi government is to save Saudi citizens, its residents,
students, teachers and workers from Covid 19 and took precautionary measures. Meanwhile,
Saudi Officials imposed lockdowns across the country. The ministry of Education suspended
classes on schools and universities on March 8, 2020. During the lockdown, all educational
institutions in Saudi Arabia were ready to shift from direct learning to virtual classes learning
due to COVID-19 pandemic. The transition was smoothly completed because Saudi Arabia
has strong ICT infrastructure. Moreover, all Saudi Universities have educational systems and

platforms, like: blackboard, Classera, Moodle, Zoom applications or Microsoft teams.

Onaizah Colleges was one of the pioneer universities in Saudi Arabia that shifted smoothly
from traditional learning to digital learning or distant learning.Distance education replaced
the traditional education and modern education, wherein universities and colleges trained
their staffs and students on how to use the new technologies and communications in
acquiring the knowledge from different remote locations. Although the transition from direct
to virtual classes was smooth, EFL students have negative and positive impact on distance
learning due to COVID-109.

This study aims mainly to investigate the impacts of distance learning to EFL Students of the
university due to COVID-19. Most students were motivated during the virtual classes of
English Language in Onaizah colleges, thus, EFL students get high scores as compared to
direct learning classes which lead to inflation of the grades.The problem seems to be complex
when students graduated from colleges; wherein they find it difficult to deal with English
language skills when they get their jobs. English language became the main important factors
for the graduates to get jobs. It is obvious that EFL students have another work during their
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distance classes which led them mentally distracted. They use more than one device to help
them search and browse the answers during final examinations. They facedmany problems in
their study field; some of them may fail to accomplish their exams due to searching for the
answers from internet, other documents or references. Moreover, EFL students answered the
open questions by using copy and paste from other documents and references which they do
not help them to write. In addition, there is a lack of exposure to English speaking skill

during virtual online classes.

Many current studies that have been conducted on online distance learning show that most of
students perceived that online learning is an important method, and itis an urgent need of
delivering lectures and finishing the school year due to suspending schools and universities

classes. However, EFL students feel wholly incapable of the on-going distance learning.

The importance of this study deals to investigate the impacts of distance learning to
EFL students in this unprecedented period due to COVID-19 and to find exact solutions. The
researcher choose the third and fourth year students of Onaizah colleges' to perform this
study, because students within this level are prepared to graduate from English language,

and easier to deal with technology and experience distance learning problems at such stage.

Distance learning, like all methods,is full of problems for the EFL learners, especially in Arab
countries.Some of these points are easy to explain. For instance, EFL Students have work
during the distance learning and they use devices that would help them seek for answers in
exams, and also they answer open-questions using copy and paste method. These problems
are tricky and cause inflation on student’s scores even for students at colleges and

universities.

During the distance learning, EFL learners encountered mental distraction because they are
working, driving, sitting with family or laying on bed during online classes, and there is a lack
of exposure to English speaking and writing skills during virtual online classes. The problems
of copy and paste for open-questions in examinations maybe the barriers to successful

language competence.

Some EFL learners are frustrated when they are unable to access to the internet. Internet
connections during the occurrence of pandemic might be slow due to so many users accessing

the internet, thereby slowed the connections. Poor internet connection especially on far flung
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areas can cause backlogs in the accomplishment of tasks and examinations.Therefore, this
study aims to investigate the impacts of distance learning to EFL students due to COVID- 19,

and set up some solutions.

2. REVIEW OF RELATED LITERATURES

Dawadi,et al. (2020), demonstrate on a research "Impact of COVID-19 on the Education
Sector in Nepal - Challenges and Coping Strategies”. They demonstrate that many countries
have adopted a range of actions to respond to the Covid-19 crisis relying on their available
resources. For instance, counties which have advanced technologies, such as Italy, France,
Germany, Australia, the United Kingdom and the United States, they adopted distant learning
as a means of compensating for the loss.They quickly enhanced their e-learning platforms
(Moodle, LMS, cloud systems, etc.) to create common distance learning centre portals, and
provided students access to e-content and repository through mobile devices and laptops. In
these countries, all stakeholders, institutions, teachers, publishers, and parents have joined to
create digital resources like; textbooks and learning materials so that they could be delivered

through virtual classrooms (Azzi-Huck & Shmis 2020).

Dawadi, et al. (2020), reveal that the present scenarios indicate that students in Nepal are
affected differently by VOVID-19 pandemic. For instance, few schools and colleges in
urban areas have started to run online classes to mitigate the impact on learning. However,
running online classes does not seem to be feasible for most rural schools in Nepal. It is
estimated that only 56% people in Nepal have access to internet. According to Pandit (2020),
only 13 % schools might be able to run online classes (though 35% schools have access to
internet). In other words, the current ICT infrastructure and the distribution of access in the
urban and rural areas have created two-tier of inequalities in the Nepalese citizenry, i.e.,
between students who live in urban area and those from rural area, and between the rich and
poor who can barely afford to access the internet. Considering such divide, the Human Right
Commission in Nepal has requested the Ministry of Education Nepal and private schools not

to pressurize children in the name of online education (Kantipur News 2020).

FadillahNurRahmania (2020), conducted a research on EFL Students' Self-Efficacy and
Online Presentation Performance: Correlational Study" she reveals that the modeling of
online presentation performance has been discussed by Irina (2013), she found that academic

speaking delivery in an online environment can be effective if the teacher could provide a
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relevant instruction and rehearsal guideline. Moreover, a study conducted by Kenkel (2011)

conducted a research on ™ Teaching presentation skills in online business communication
courses" he showed that in teaching presentation using an online platform, the teacher must be
able to create an assessment rubric to point out common deficiencies in the given assignment.
Mitchell &Bakewell (1995) found that if the feedback from the teacher and the students are
well-incorporated, the presentation performance will be improved. It means that the teacher
has to arrange a suitable system to provide both teacher’s feedback and students’ peer

feedback.

3. RESEARCH METHODS

Methodology of this research depends upon which all of the study process.The researcher
collected the data throughout the questionnaire.The questionnaire is designed in distance

learning and its impact to EFL students, and it is used as survey for the EFL learners.

The study follows analytic descriptive method to accomplish its goals. The researcher
provides a clear questionnaire. The questionnaire allows the EFL learners to determine their
perceptions of the subjects towards distance learning and its positive and negative impacts to
EFL students due to COVID-19. Itis used to investigate the negative and positive impacts of

Distant learning to EFL Students compared with direct learning.

A sample was chosen from 3" and 4™year students, at Onaizah Colleges (male and female),
Onaizah city. The sample of the study was composed of twenty (20) EFL learners which most

of them came from different social backgrounds.

The main aim of this study is to find out the positive and negative impacts of distance
learning to EFL students due to coronavirus pandemic which shift learning from direct
learning to e. learning. This study followed survey methods to achieve its aim.Questionnaire
results on all subjects has been handed, then the researcher analyzed the results by making

graphs which enabled him to see the general tendency or outcome of the subject answers

4. RESULTS AND DISCUSSION

The researcher presented the results of the survey and explainedthe statistical significant
differences between variables on the percentages for all variables of the Questionnaire. The
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researcher provided comments and discussions with setting the graphical diagrams as

explained below
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Figure 1. Delivering the online lectures during the school shutdown.
Based on statistics, Questionnaire statement number 1, i.e., English lecturers properly and
ably deliver their online lectures during the schools and universities shutdown. The result
revealed that there is a significant difference between participants' results in variable (1) on
questionnaire. The result demonstrates that there is highest percentage for strongly agree
which is 92.3% and 7.7% for agree. Therefore, 100,% of the students' consensus agree that
English lecturers properly and ably deliver their online lectures during the schools and
universities lockdown of direct learning due to Coronavirus pandemic. Therefore, this

consensus supports teachers'positive impact of online teaching due to Covid-19 pandemic.
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Figure 2. Using interactive methods to motivate students in virtual classes.

English lecturers use interactive methods to motivate students in virtual classes, which is
Questionnaire Statement No. (2) has a high significant difference between participants'
results in variable (2) on Questionnaire. Survey results revealed that 64.3% is recorded for

Strongly Agree and 28.6% for Agree, thus, 92.9% of university students' consensus agree that
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English lecturers use interactive methods to motivate students in virtual classes during
lockdown due to COVID-19 crisis.
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Figure 3. Spending more time in preparing online lectures than direct classes.

There is a significant difference between participants' results in variable (3) on Questionnaire,
Statement No. 3 which is English llecturers spend more time in preparing online lectures than
direct classes. Result showed that Strongly Agree has the highest percentage which is
57.10% and followed by agree which is 28.6 %, that is 85.7% of the university students agree
with " English lecturers spend more time in preparing online lectures than direct
classes."With the percentage of 85.7% indicates statistically the significant difference in favor
of agree that English lecturersspend more time in preparing online lectures than direct
classes.Thus, this is a negative influence for teachers to sit on chairs much time, and it may

affect the teachers concentration.
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Figure 4.Displaying the online virtual classes in an attractive way.
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Study revealed that there is a significant difference between participants' results in variable
(4) on questionnaire, Statement Number 4, i.e.,.English lecturersdisplay their online virtual
classes in an attractive way. The result showed that there is a high percentage for strongly
agree and Agree which is 92.8% and 7.1% for disagree.This indicates statistically the
significant difference in favor of agree that college teachers display their online virtual classes

in an attractive way during the pandemic.
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Figure 5. The effectiveness of Online Virtual classes and direct teaching.

Based on statistics, Questionnaire statement number 5, i.e., I think virtual classes are more
effective than direct classes,revealed that there is a significant difference between participants'
results in variable (5) on questionnaire.The result demonstrates that there is highest
percentage for Strongly agree which is 42.9% and21.4% for agree. Therefore, 64.3,% of the
students' consensus agree that virtual classes are more effective than direct teaching. This
consensus supports the positive impacts of EFL students towards online virtual classes due to

coronaviruspandemic while the schools lockdown
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Figure 6. The Motivation of Virtual classes and direct classes.
Virtual classes motivate me more than direct classes which is Questionnaire Statement No. 6
has a high significant difference between participants' results in variable (6) on
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Questionnaire. Survey results revealed that 42.9% is recorded for Strongly Agree, 28.6%
for Agree and 29% for disagree, thus,71.5% of university students' consensus agree that
virtual classes motivate them more than direct classeswhich lead to the positive effects to EFL

students due to coronavirus crisis.
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Figure 7. The attendance of virtual classes while working, driving, sitting with family or on
bed.

Results of the survey showed that questionnaire statement number (7) which is "I can attend
virtual classes while I am at work, driving, siting with family or on bed." The significant
difference between participants’ results in variable (7) on questionnaire. Strongly agree
recorded the highest percentage which is 57.1% followed by Agree which 21.4%.Therefore,
the significant difference in favor of agree that students can attend virtual classes while
theyare at work, driving, sitting with families or laying on bed due to the high of the
percentages. Thus, this result is considered to be negative impacts to EFL students because

they do not concentrate on virtual classes properly during the lecture due to their own works.
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Figure 8. The disconnection of internet while taking online virtual classes or
examinations.
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Students faced repeated disconnection of internet while taking online virtual classes or
examinationswhich is Questionnaire Statement No. 8 has a high significant difference
between participants’ results in variable (8) on Questionnaire. Survey results revealed that
14.3% is recorded for Strongly Agree and 50% for Agree, thus, 64.3% of university
students' consensus agree that students faced repeated disconnection of internet while taking
online virtual classes or examinationsdue to all students enter the virtual classes at the same
time. Moreover, students may live far from internet antennas that is why the internet network
is weak. Therefore, this result support negative impact of online virtual classes to EFL
students due to COVID-109.
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Figure 9.Using more devices in taking online examinations

Based on statistics, Questionnaire statement number 9, i.e., | used more than one device in
taking online examinations to look for the questions' answers, revealed that there is a
significant difference between participants' results in variable (9) on questionnaire. The result
demonstrated that there is highest percentage for agree and strongly agree which are 57.1%,
whereas 14.3% for strongly disagree and 28.6% for disagree. Therefore, 57.1,% of the
students' consensus agree that they used more than one device in examinations to look for the
questions' answers. Therefore, online virtual classes have negative impact to EFL students

because most of them use other devices in taking final online examinations.
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Figure 10. The difficulty of guessing Multiple choicesquestions for the online examinations

Based on statistics, Questionnaire statement number (10), i.e., Multiple choices were difficult
for me to guess than surfing in the internet or electronic references while taking the online
exams,revealed that there is a significant difference between participants' results in variable
No. 10on questionnaire.The result demonstratesd that there is highest percentage for Strongly
agree which is 21.4% and 35.7% for agree. Therefore, 57.1,% of the students' consensus
agree that Multiple choices were difficult for them to guess, surfing in the internet or
electronic references while taking the online exams. This consensus supports the positive

impacts to EFL students towards online virtual classes.
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Figure 11: Satisfaction of online virtual learning outcomes.

Results of the survey showed that questionnaire statement number (11) which is " | am
satisfied with online virtual learning outcomes.” The significant difference between
participants’ results in variable No. 11 on questionnaire.Agree recorded the highest
percentage which is 57.1% followed by strongly disagree which 28.6%. Therefore, the
significant difference in favor of agree that students are satisfied with online virtual learning
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outcomesdue to the high of the percentages. Thus, the EFL students' outcomes have impacted

positively to distance learning due to COVID-19 crisis.
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Figure 12: Lacking of writing skill in Online Virtual classes and examinations.

Online virtual classes do not help me improve writing skill which is Questionnaire Statement
No. 12 has a high significant difference between participants' results in variable (12) on
Questionnaire. Survey results revealed that 35.7% is recorded for Strongly Agree and 14.3%
for Agree , thus, 50% of university students' consensus agree that Online Virtual classes do
not help me improve writing skill due tomost of students use the manner of copy and paste to
answer the open questions. Moreover, the time allot to the questions not enough to write
much on electronic page. Therefore, this result support negative impact of distance learning
to EFL students due to COVID-19.
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Figure 13: Lacking of speaking skill in Online Virtual classes

Based on statistics, Questionnaire statement number 13, i.e., Online Virtual classes do not
help me improve speaking skill,revealed that there is a significant difference between

participants' results in variable (13) on questionnaire.The result demonstrates that there is
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highest percentage for agree which is 35.7% and 21.4% for strongly agree. Therefore, 57.1%
of the students' consensus agree that Online Virtual classes do not help them improve
speaking skill. This consensus supports the negative impacts of distance learning to EFL

students towards online virtual classes due to lack of practicing speaking during the lectures.

Referring to the questionnaire, which was: what are the positive and negative impacts of
distance learning to EFL students due to VOVID-19 crisis. The subjects’ responses of this
study as follow: Their positive impacts of distance learning due to COVID-19, fall into the

following:

1- Multiple choiceis appropriate assessment measure in distance learning.

2- The teachers shoulddeliver their lectures online virtual classes even if the schools and
universities reopen after COVID-19 pandemic because they motivate students more than
direct learning.

3- Distant learning and online virtual classes are effective teaching methods for EFL
students.

4- The students should check the internet an hour before taking up the distant virtual classes
or taking distant final examinations to avoid the network disconnection.

5- Teachers should give more time for EFL students during online virtual classes so that they
can write and edit their writing.

6- Teachers should give EFL students more time to discuss and debate the topicswhile online

virtual classes.
The study subjects negative impacts of distance learning are fall into the following:

1) The open questions are not appropriate assessment methods in distance learning.

2) The students should not do anything while taking up virtual classes or taking distant final
examinations in order to avoid mental distraction.

3) EFL students practice copy and paste from other documents and references which
they do not help them to improve writing skill.

4) There is little time devoted to writing skill in distance learning.

5) There is a lack of exposure to English Speaking skill during virtual online classes.

6) The EFL students should not use more than one device to surf the internet or seek for the
answer from references when taking distant final examinations to avoid cheating.

7) The distant final examinations should be more restricted and monitored to avoid cheating.
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8) EFL students' results have inflation in the grades because there is no direct control for
Final examinations.

9) English lecturers spend more time in preparing online lectures than direct classes

5. DISCUSSION

The preceding analysis suggests some characteristics and influences of distance learning
among Saudi students at university stages. The EFL students did not seem to have much
opportunity to deal with distant learning due to coronavirus pandemic. Various reasons were
noted, such as, the students did not check the internet connection an hour before the distant
virtual classes or distant final examinations. Therefore, they experienced internet or network
disconnection, either disappearance of lecturers’ voice or students’ voice as a result of poor
disconnection of internet and a factor that impede would them to complete lectures or

examinations successfully.

The main positive impacts to EFL learners' in distant learning are: 1) Multiple choice is
appropriate assessment measure in distance learning, and; 2) The lecturers delivered their
lectures on online virtual classes properly and effectively due to COVID-19 pandemic, and; 3)
The distance learning motivated students more than direct learning. 4) EFL students are
satisfied with online virtual learning outcomes because they get high grades due to distant

learning and there is no monitoring or control in online examinations.

Another positive distant learning impact is online virtual classes are effective teaching
methods, most students need to attend and enter the virtual classes from their tablets, laptops
or desktops, even if they are busy doing something else. They do something else besides
attending lectures, not like direct teaching where the lecturers have classroom management
and all students pay attention to the lecturers. In contrast, distance learning has negative

impact to EFL students, that is, it is one cause of mental distraction.

Most of the respondents pointed clearly the gap between writing in direct methods of
learning and writing distant learning. The respondents found it difficult to write a paragraph
on online examinations because they are afraid that time is not enough to complete the
online examination. Therefore, most of students use copy and paste from the references and
documents to finish earlier. They forget that university stage is more different than other

stages. Every individual student depends on himself/herself in writing.
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Lack of exposure to speaking and debates on online virtual classes, was a real problem
impeded mastery over English and distance learning. Most of the respondents believed that
there is little time devoted to writing skill in distance learning. There was a little awareness of
importance of writing not to use copy and paste, most of the respondents agreed that the EFL
students should use more than one device to surf the internet or seek for the answer from
references when taking distant final examinations. They do not give their best to write or
think critically while expressing their own opinions. Notwithstanding, there are many writing
tasks that need critical thinking and view their opinions, EFL students still copy and paste the
model set of writing from references and documents Thus, distance learning has impacted

negatively to EFL students.

There are many negative impacts of distance learning to EFL students. Most of students
attend the online virtual classes/lectures while working, driving, laying on bed or doing
anything beside the online lectures or classes which lead to students' mental distraction.

Another negative impact of distance learning, friends and relatives helped students
answer tasks and the final examinations questions. The students rely most on others and they
do not do their best to complete their own tasks by themselves. Moreover, the open questions
are not appropriate assessment methods in distance learning because it helps students to

practice copy and paste.

Despite distant learning has great impact to Saudi students in trying to learn English,
especially in writing, speaking, and doing assignments and taking examinations, they show
deep interest of distance learning. Most importantly, all the students showed awareness of the
significance of distance learning as compensation to complete the school year due to
COVID-19 pandemic.

6. CONCLUSIONS

Although most of Saudi EFL students at colleges and universities understand the importance
of distance learning as a global methods, that may help them to get good opportunities in
future, the findings of this study indicates clearly that distant learning has positive and
negative impacts to EFL students due to COVID-19. This impacts needs serious treatment

including all aspects of teaching methods, online network and learners.
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The lecturers should devout enough time to the EFL learners to practice speaking and
writing. They should draw great attention to teach the four skills, reading, writing, speaking
and listening, in a balanced way via distant learning. Lecturers should adopt an approach
and work hard to raise EFL learners ability through distant learning and direct learning and
trying to catch up the latest developments in the field of teaching English methods due to
COVID -19.In addition, they should encourage EFL learners to take part in virtual classes and
motivate them while delivering online virtual classes or the lectures. A much better
pedagogical approach to teach English language is Communicate Language Teaching like

speaking and writing.

The advocates of this approach contend that activities that involve real communication
promote learning activities in which language is used for carrying out meaningful tasks. This
promotes learning language and it is meaningful to the learners and encourages learning. The
practice of using one device in lecture or examinations is also shown to be quite effective in
writing and not deficient. Thus, distant learning has impacted EFL students due to COVID-
19. And it will be an effective method in the future learning. It will stand side by side with

direct learning and modern learning.
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